CoW- India BHARAT SANCHAR MIGAM LIMITED
(& Goverrtnent of India Enterprise)
' Corporate Office (Revenue Management Branch - CFA)
I nd Ia Broad ba nd ™ flaor, Room Mo, 2164, Eastern Court, Janpath,
Linking India >> NEW DELHI-110001

Mo. 2-5/2004-BSNL/TR/P1. Dated: 67 March, 2013
To

A11 Heads of Circles’ Ietro Telephone Districts.

Bharat Sanchar Nigam Limited
Subject: Looking for cheaper aliernatives for collection charges of telep hone hills; availing of e-Payment sexvice of DoP

for collection of hills with revised tariff app licahle from 01-01-2013-regarding.

This has the reference to this office letters of even Mo, dated 05-11-2012 followed by reminders dated 15-01-2013
& 4% Larch, 2013, requesting to look for cheaper alternatives for collection charges of telephone bills. Tnthis context, certain Circles
have suggested some cheapet alternatives like telephone bill collection through Gramin Banks Co-operative Societies and other
Agencies but without submitting detailed proposals. All the concerned Circles are requested to submit detailed proposals in this
regard to G LI (Finance-BFCID), Bharat Sanchar Bhawan, CO BENL, HC Matlor Lane, Janpath, Hew Dellu-110001, for examination
and consideration by BFCI Branch of Corporate Office which is the Nodal branch for the purpose of allowing collection through
different payment channels.

Regarding collection of hills through Post offices, it has come to the notice of this office that the Business
Drevelopm ent & Matketing Directorate, Department of Posts, Dak Bhawan, Mew Delld after issuing the earlier order dated 07-10-
2011 regarding revision collection charges on telephone hill from Rs 35 per bill to Re 10/ per bill wef 01-01-2012 has issued
following circul ars with revised policytanff:

1. No.16-16/2005-BD &MD/Vol.1I dated 16 August, 2012 (Copy enclosed ) addressed to All Heads of Postal Circles to take
a decision for collection of BSHL bills at Post Offices under “Circle Business Package™.

2. OM No.36-60/2010-BD &MD dated 26% November, 2012 (Cop ¥ enclosed) to A1l Heads of P ostal Circles revising the taniff
structure of e-Payment service of DoP for collection of bills wherein low est tariff through e-Payment service has been fixed
asRs 5/ per tranzaction (ex cluding Service Tax), for transactions of walue up to Bs 10005,

In thiz context, Tamilnadu Telecom Circle, vide letter Mo, TE/A-233/2012-13/25 dated 111252012 has informed
that it has entered into an agreem ent with the Department of P osts (TN Postal Circle) whereby the collection of T elephone P ayiments
has been brought under e-pawment service of the Departm ent of F osts { Copy of Agreement and Ietter enclosed for ready raference).
Further, Tamilnadu Telecom Circle = reporied v have achieved the following objeciives through the said specialised e-
Payment sexrvice offered by the Dep artment of Post for collection of telep hone hill p ayment:

4]  Imprvement in Cash Flow, as the payments collected at all the computerized Post Offices in B3NL are paid to BENL on
the next day of collection.

b1 Improvement in Payment updation, as the data for payment received on behaf of BENL is received as CEV file, wlich is
immedidely uploaded in PME, thereby reducing the complaints with regard to non-updation of payments in PLIS.

¢l  Reduction in payment of colleciion charges as TH Circle, BENL would be paying approximately Es 550 per transaction
for bills upto the vaue of Bs 1000/ asper new tanff structure of D oP introduced vide letter mentioned at item 2 above.

Eeepingin view the above, itis desirable that all the BENL Circles awail the e-paymernt service of Departmeent of
Posts at places wherever the same is made available by DoP. Heads ofall Telecom Circles’ Metro Telep hone Districts of BSNL
are requested to take up the matier with their counterparis in the Depariment of Posis at Cirele level and afier carefully
consid ering all the aspecis of the scheme and rates offered hy the Postal authoriiies may enter into an M OU with the Postal
Circles for availing the e-Payment service of DoP, to get the scheme of e-payment with the revised tariff sbuciure {as
circalated by the DoP vide Circulay No. 26 682010-BEDEMD dated 26% MNovew bar, 2612) app lied in their respective Circles, on
the similar lines as availed hy the TN Telecom Circle. & may be added that Chennai Telephones has also got the e-Paymentscheme of
DoP for collection of telephone bills implemented in Chenngl TD as intimated by the Cirele vide lofter No. CHTLVRDVXTIAPO cors/2012-137
dated 05-03-2013, (Copy enclosed).

Progress of the case may be intimatied to this office hy 31-03-2013.
Encls: As ahove.

(G F. Verma)
GM (Finance) — CFA.
Copy to:
1. 3t G.M (EB-IVGM (Fin-ChD/GM (Fin-EB)WGM (Fin-MB), G.M. (BFC &I), GM (Fin-R&), CO BENL, Hew Delhi for
inform ation and necessary action
2. CGM ITPC, Pune for information
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No.16-16/2005-BD&MD/Vol-Ii Dated 16" August, 2012
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All Heads of Circles

Sub: - Regarding extension of MOU with BSNL.

; The extension period of MOU signed between India Post amd BSNL has
i already vxpired on 27.06.2012 and no further extension has taken place so fur
ul Directorate level.

in this context, | am directed to o you that Circle may la_kc a
decision for collection of BSNL bills at Post Offices under "Q' ‘.ircle Business
_l_“ﬁ:_kg_gv”‘in consultation with Circle IFA and local BSNL ﬂUtth'IllﬂS!,\\

(Anufa Kumar]
Addl. General Manager (BP)

-



. 36-60/2010-80&MD
Ministry of Communication & IT
Deparement of Posty
Bisiniess Development & Marketing Directorare
Dak Bhawar, New Delhi
Dated: 26" November 2012

Office Memnarandum

(ROVISIOof chayment taritatructire = 7 11

This 15 regarding revision of ePaymenk tar®f structirs. The current EFayiment tariff
structure was notiied vide OM no. $2-167 2008-BDERD dated 31082009,

2 The rew tarifl for ePayment service has been discussed and approved in the cightesnth
meeting of the Postal Services Board far the year 2012 dated 15, 10.2012.

3 A reviews oF the service was carried 0w taking into account e re-cesting of the servize
and prevailing rharket practices Accordingly, i has been cecrded that the fallowing tariff
strdeture f ebayment seivice will now e applicabis:

ak

ansdgtionvalis T T

Ty Ll R pertiggsactiony i
i Up o Re, 1000/ ! Fis. 5/

Bs. 1001/-to Re, 2500/ " e
| fs. 2501/- to Rs, 5000/ ] s, 187+ B
Eﬁm Rs. 80007 . A TR

* Rates are paclusive of seryice tar,

4. The revised tariff structure will come into wffect from 1° January 2013.
5 CEPT. Mysare will send a notification abowt révision in tarif structuie of e®ayment 1o a%
the existing billers on the emait ids registered with the server, : \

.

&/
(anulke Lumar|

Al Generai Managar {0M

5 This OM b issued with the 2pproval of the Pastal Services Bogrd

L]
Copyin:

Sr. PP% Lo Secretary (Posts)

A5 Mambers of Postal Services Board

Al Haad of Circtet/addl DS, APS

CGRA (PLICGM (MBI

FSEFASAH DDGs

Al oificers of BDEM Directorate

RAKNEA, Ghaziabad/All PTCs

GM, CEPT, Mysare, Karnatoka with seguest to put this OM an India Post we bsite.

STRE = (BT CR-F R FER SR



Telephone Revenue Section, Circle Office,
0O/o CGM BSNL Tamilnadu Circle
80, Anna Salai, Chennai-600002

E-mail: aotr_tncavahoo.in
7 : 28520350, 28521951

BHARAT SANCHAR NIGAM LIMITED

A Gaowt. of india Entepries)

Ind laBroas!ulig ,r,?ﬂ>>

Dated: 11/12/2012 |

| No. TR/1-235/2012-13/25

To .
The General Manager (Finance) CFA, .'
Bharat Sanchar Nigam Ltd., 3
Revenue Management Branch — CFA,
2" floor, Room No. 216, Eastern Court,
Janpath, New Delhi-110 001,

b W S iy
Subject : Unilateral increase of rate of bill cnﬂeﬂiﬁﬁ'chmia from Rs. 5/- to Rs. 10/~ by Department of Posts -
Looking for cheaper alternatives for collection charges of telephone bills — reg.
Ref  : GM (F) CFA, New Delhi Lr. No. 2-5/2004-BSNL/TR/Pt. Dated 05.11.2012.

T

Kindly refer to the letter cited above wherein it was requested to explore the possibility of getting cheaper
alternatives for collection of telephone bills as the Department of Post had increased the collection charges
from Rs. 5/- per transaction to Rs. 10/- per transaction w.e.f. January 2012,

In this regard the following are submitted.

1. With effect from 19-04-2012 BSNL TN Circle had entered info an agreement with Department of
Post, TN Circle whereby collection of Telephone Payments has been brought under the e-payment
service of Department of Post. (Copy of the agreement and instructions are encL-l_Jsed}

2. Due to the specialized e-payment service offered by Departinent of Post in collection of Telephone ;
Payments have resulted in
a. Improvement in cash flow — as payments collected at all the computerized Post Offices in Tamil
Nadu are paid to BSNL on the next day of collection.
b. Improvement in Payment updation — the data for the payment made to BSNL is received as CSV
file, which is immediately uploaded in PMS, thereby resulting in lesser complaints of non-
updation of payments in PMS,

Also as per Om No-36-G0/2010-BD and MD dated 26/11/2012 issued by Department of Post the e-
payment collection charges have been revised (copy enclosed). As pes the new tariff structure BSNL TN
Circle would be paying approximately Rs. 5.50 pev fransaction to DOP.

In view of the advantages of the e-payment system of Telephcue bill collection and rationalization of
tariff structure TN Circle desires to continue use the services of Dept of Post to collect Telephone Payment.

s 1 O
Deputy Genuﬂlm
{"\. | O/o CGM. BSNL. T.N, Circle,
Chennai — 600 002.

Encl: As stated

Y,
b2,

\‘E\W\ : \f\y
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GM FIMNANCE 044-26428464 p.-1

Vid BHARAT SANCHAR NIGAM LIMITED e
BSNL (A Government of India Enterprise) B
Crmpig lstie 0/0 THE CHIEF GENERAL MANAGER, CHENNAI TELEPHONES =
78, Purasawakkam High Road, CHENNAI - 600 010. s
No.CHTD/RD/XIX/PO corr/2012°13/7 5-3-2313..-._ I
To .
Shri G.P. Verma,
General Manager [Finance]
Bharat Sanchar Bhawan,

H.C. Mathur Lane,
Janpath, New Delhi 110001.

Sub: Revision of service charges for collection of Cell One and Landline bills of BSNL.
Ref: CPMG, Tamilinadu Grcle, Chennai-600002

em——— -

it is understood that DOP vide letter No. 36-60/2010-BD dated 26/11/2012 has fixed the servics
charges to be collected towards collection of Cell One ahd Landline bills of BSNL through Post Offices as
under:

Transaction value

Rate per trahsaction

Up to Rs. 1000/

Rs. 1001 to Rs. 2500

Rs, 2501 to Rs. 5000

Abave Rs. 5000

Rs. 5/

Rs. 10/

Rs. 15/ 1
Rs. 20/ S

However, in Tamilnadu and Chennai, they were levying a flat charge of Rs. 10/ per transaction :
Rs.2500/-. This was taken up with the CPMG, TN vide this office letter of even number
28/01/2013. Now they have agreed to levy Rs. 5/- up to transaction value of Rs. 1000/. Copy

letter is sent herawith. since a vast majority of the teléphone bill payments being made at pom

are less than Rs.1000/- each, we expect considerabla savings on this account. This is for your kind

information.

(K.K.VEL)
Sr. GENERAL MANAGER (TR}
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INDIA POST
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MEMORANDUM OF AGREEMENT

This Agreement is entered on this day of 16" April, 2012

Between

The Bharat Sanchar Nigam Limited Tamilnadu Circle (BSNL TN
Circle), a Telecom Service Provider wholly owned by the
Government of India, and represented by its Chief General
Manager, having its office at No.80,Anna Salai, Chennai -600 002,
herein after called “PARTY OF THE FIRST PART

AND

2. The Union of India represented by its Chief Postmaster General,

Department of Posts (DOP) having office at Anna Salai, Chennai
600002, herein afier call the “PARTY OF THE SECOND PART™.

The terms “PARTY OF THE FIRST PART AND PARTY OF
THE SECOND PART wherever it occurs in this agreement shall
mean and include their respective officers, Successors in Office,
Executors and Administrators and witnesseth,

AR +© W
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NOW TIIS AGREEMENT WITNESSETH:

. That the Party of the TFirst Part is desirous of continuing  the

collection of Telephone Revenue Collection through the Party of
the Second Part from BSNL Landline/Mobile customers in
Tamilnadu Circle jurisdiction as it is done now.

That the payment from the BSNL TN Circle — Landline/Mobile
Customers  will be tollected at all the Post Offices i.e. by Post
Offices computerized and also non-computerized.

. The Present practice of collecting the Landline/Mobile Bill

payment as indicated in the bill either in full or the reduced amount
(subject to production of proof of earlier bills paid receipt), by
way of Cash, DD or Cheques, issuance of receipt etc. would
continue.

. That the Parly of the Second Part is entitled to collect a

commission plus applicable Service Tax and Cess on commission
per bill as notified in the MOU between BSNL and DOP and
subject to revision of the rate from time to time as would be
notified by BSNL Corp. Office and DOP. The Present Commission

rate is Rs.10/- per bill.

. A Nodal Office will be identified by the Party of the Second Part

and notified to ‘the Party of the First Part for the purpose of
effecting remittances of the Payment to BSNL. e

. Similarly, a Nodal Officer will be identified by the Party of the

First Part and notified to the Party of the Second Part for the
purpose of Co-ordination and complaints redressal.

. That the Party of the First Part is entitled tor view the e-Payment

transaction details Post Office Wise in respect of BSNL Bill
Collections through Post Offices for which necessary User-id and
Password will be provided by the Party of the Second Part.

. The Commission due to DOP Plus Service Tax and Cess on

Commission per bill and amount of Cheque dishonor cases shall
be deducted from the amount payable to BSNL. Details of Cheque
Dishonour cases may be furnished by the Party of the Second Part
to the Nodal Officer of the Party of the First Part.

Lts _it,ygﬁd#@z‘g;’s

L



9. The bill amount due to BSNL TN Circle collected from the
customers will be payable to BSNL through RTGS to SBI A/c No.
( to be furnished by BSNL)

10. That the Party of the Second Part agree that the Nodal Office
shall make arrangement to transfer the amount on the same day of

receipt of information from the Post Offices or maximum on the
next day.

11. The Party of the Second Part shall make a consolidated
statement pertaining to the BSNL transactions of all the Post
Offices for the day, make payment of the total amount due by
RTGS to a specific Bank Account of BSNL with SBI (in /o
Landline- SBI Vellore Main Branch & Mobile — SBI Trichy
Branch) and send the statement by post.

12, The Party of the Second Part shall make available the details of
payments received from BSNL customers in the format as required
by the Party of the First Part , downloadable from their Postal
Server,

13. That the Party of the First Part and Party of the Second Part
herein have mutually agreed that the present scheme is part of
the MOU between BSNL, Corporate Office, New Delhi and
Department of Posts, Head Quarters, New Delhi,

Witness whereof the parties herein above have set their hand seal on the
day, month and year first above written.

PARTY OF THE SECOND PART  PARTY OF THE FIRST PART

D Qﬂ, - At

(KULBIR SINGH) (K. GEETHANJALI)

Post Master General (BD & Tech), General Manager (TR),
Dept. of Posts, TN Circle, BSNL TN Circle,
Chennai — 600 002. Chennai — 600 002.
Witness:

J.T. Venkateswaralu G.Kamalasekar

Director of Postal Services (HQ) Dy.General Manager(CA)
Dept. of Posts, TN Circle, BSNL TN Circle,
Chennai - 600 002, Chennai — 600 002.
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1 Department of Posts, India effrt of
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Business Development Cell
Circle, Chennai 600002, Co () i

[fice of the Chicf Postmaster General, Tamilnadu

- ; BN 4126 D2FANIRINESE 7 B
T TR YA W e

Q0. The Chicd Ganaoral !

ar e frwi s O

Postmaster Geaeral,
ennai City Region/ Central Hegion ! $puthern Region / western Region, £
625 002 / Coimbatore — 641 004. 7 0 FEB 28 <
479 2 Firesttn, Gy, N

' Chennai - 600 002 / Trichy ~ 620 001/ Madural =
ion of Cell One and Landline bills 61 BSM 4t gun e = ;

Sub: Revision of service charges for collect
pnes = REE. ‘_i:’f_{ TEL P, Rumed. @3reannai-600 0F

Chennai Telophones and BSHL - Tamilnadu Teleph

arding revision of service charges for collection of Cell One and Landling bills of N5RL-

Thig is reg
Tamilnadu Telephones .

Chennai Telephones and BSNL—
re with effect from 01" Jan 2013, vite 81
icated vide this office letted No.BD / A
allected towards collection af Cell Gne

Iy accardance with the revisian of ePaymaeant tariff structu
Directorate letier MNo. 16-60/2010-BD dated 26,11.2012 commun
a3/ 2012 dated 29.11.2012, the revised service charges 1o be

and Landline bille of BSNL Lhrough Post ciffices is as under:

B e e = e
Tgns_agi_:_m\fa'iuo e 4 flate per yransactien i
UptoRe 1000/, ° Rs.5/- - j
Rs 1001/- to R 2500/- Rs.10/- ==
l‘ns.zsm.f- to Rs.5000/- Rs.15/- . Ji
| AboveRs.5000/- = | Rs.20/- S%E

*Rates are exclusive of service tas
) =
| am directed 1o request you (o jesun necessary instructions Lo 3l concerned for cotlecting the
revised service charges, with immediate ellect .
e
AssL. Pdstmaster General (BU & WK1
A AT ST T
0/ the Chiel Posimastcr Heneral
e afaEe /1.0, Cincle,

Faedd fChennoi - GOU OUZ

Chennai Telephones , Chennai = 600 010 - tor information with

The cChiel General Manager.
/xS PO-CORR/2012-13/P5 dated 2BR.01.2Z013.

referance 10 Lhe letter No.CHTL /RD
The General Manager, Tamilnadu Teleghenas, Chennai = GO0 002,
The Ganeral Manaper {Postal Accounts & Finance), Chennai — 600 Q08 — for kind intarmation.

The Assistant Director {Tech), Circle Office —far informatiorn-and necessary action
P

for conhiguration of the rovised tariff for the biller.

i vhrivaiial Barlr bR '.F]_ﬁ}- ﬁ?@ N r,{\{
Asst. Postmigst ﬁE%_%%i (6D & Mrig)

filles e ;
" i ’IF&_H,_ Ofo the Chief Postmaster General
T IR, . "gll’-'l"------ A=A JChennai — GO0 002

Baiten :39.41}.:[9-)_...,
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£ Mail : inbdceli@gmail.com




